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ETI Software Solutions Pioneers On-Screen Telephony Applications for Metaswitch 
 
Triad™ first to support on-screen applications that bring telephone functionality to the TV screen, 
supporting enhanced caller ID, caller ID history log, visual voicemail and more 
 
Metaswitch Forum 2011, Las Vegas, October 3, 2011 – Enhanced Telecommunications, Inc. (dba ETI Software 
Solutions) today announced that it has achieved another development milestone, extending the functionality of its 
B/OSS platform TriadTM to integrate innovative on-screen telephony applications.  

Leveraging a robust integration and strong partnership with Metaswitch products, ETI augmented Triad’s provisioning 
capabilities of Metaswitch to support on-screen applications providing enhanced Caller ID, Caller ID History Log, On-
Screen Visual Voicemail, Call Disposition functionality, and the “Click to Call Back,” function. Subscribers are now 
able to interact with these applications directly on their TV screen by using the remote control. 

“Triad is already integrated with Metaswitch softswitches to provide touch-free, flow-through provisioning and line 
management,” said Pete Pifer, Chairman and CEO of ETI Software Solutions. “This gave Triad a solid foundation to 
expand support to these new features offered by Metaswitch,” he said.  

Notable features include an enhanced caller ID screen pop that not only delivers incoming call notifications to the TV 
screen in real time, but also allows the user to intercept the call by using the TV remote control. The user can redirect 
the call to voicemail or a mobile device, or suspend caller ID interruptions during a program. 

Another powerful user application is Visual Voicemail, which allows viewers to access voicemail on-screen via the 
remote control. Triad delivers the details of the voicemail, the audio file, and a speech to text transcription (if 
available) so that subscribers can select the message to play through the TV speakers.  

“We’ve had a successful relationship with ETI for years, and the tight integration between our products has greatly 
benefited our joint customers,” said Ken Cavanaugh, director of business development for Metaswitch. “We are 
excited that ETI will be offering the enhanced on-screen applications that service providers need in order to stay 
competitive in this market.”   

The first deployments of the on-screen telephony applications will be with ETI video partner Microsoft® Mediaroom™ 
with support for additional IPTV platforms coming later this year.  For more information about Triad and ETI, please 
visit  Metaswitch Forum Booth #515, call 800.332.1078 or visit www.etisoftware.com 

### 

 

About ETI Software Solutions: Since 1992, ETI Software Solutions has delivered billing and operational software solutions to 
telecommunications, broadband and satellite service providers worldwide. ETI's proven software products deliver rapid, 
comprehensive integration of back-office systems to Fiber-to-the-Home and IPTV technologies, providing instantaneous 
provisioning and billing of voice, video and data services. For more information, visit www.etisoftware.com  

 



	
  

About Metaswitch Forum 2011: 

Now in its eighth year, the Metaswitch Forum is firmly established as a premier event for service providers that are embracing 
the move to all-IP networking and services. With more than 200 service providers attending from around the world, Metaswitch 
customers and prospects value the opportunity to talk technology, analyze trends, share marketing ideas and explore solutions 
at our Mosaic partner expo.   This year’s event looks closely at the impact of customer mobility and the migration to ever more 
intelligent endpoints interacting with a cloud service core.  Featuring customer, celebrity and executive keynote speakers, 
specialized tracks and continuous networking opportunities, Forum 2011 runs from October 3-6 at the Bellagio Resort and 
Casino, Las Vegas.  For more information, visit http://www.metaswitchforum.com/.  Or #mforum2011. 
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